
MERMAIL MENU at company with user extensions starting 
with “3” and “5”  - Here is how to provide one digit menu 
choices plus the ability to dial a 4-digit extensions 3XXX 
and/or 5XXX. 
 
 
KEY  ACTION  _ 
1  CA  MAILBOX ID  1234 
2  AS  ANNOUNCEMENT ID 2345 
3  TS  THRU-DIALER ID  999333 
4  RP  REPEAT PROMPT 
5  TS  THRU-DIALER ID  999555 
 
THRU DIALERS that know they will only “hear” three digits 
but will “send” four digits 
 
ID 999333 (inserts a “3” before the digits it hears) 
Name Number Both 
Variable Fixed 
Digits 4 Left Pad 3  Suppress Prompts Yes 
 
ID 999555  (inserts a “5” before the digits it hears) 
Name Number Both 
Variable Fixed 
Digits 4 Left Pad 5  Suppress Prompts Yes 
 

ID numbers 999333 and 999555 are not defined just for this 
functionality – they are simply what I use my systems. 

You can use any ID numbers desired. 
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